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IsoWriter is a program planned, 

designed and written WR�DXWRPDWH�WKH�

FUHDWLRQ�DQG�PDQDJHPHQW of the 

company’s documentation LQ�UHDO�WLPH, 

whether the documentation is linked or not 

to the quality system, whether the 

documents are generated internally or 

originate from an external site, FRPSOHWHO\�

VDWLVI\LQJ�WKH�UHTXLUHPHQWV�RI�WKH�81,�(1�

,62������VWDQGDUGV without using a single 

sheet of paper.  The documentation is 

DOZD\V�DYDLODEOH�LQ�UHDO�WLPH�IURP�DQ\�

ZRUNVWDWLRQ�RQ�WKH�QHWZRUN. 
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7KH�,62����������9LVLRQ�������,QWHUQDWLRQDO�

6WDQGDUGV�IRU�WKH�PDQDJHPHQW�RI�D�³FRPSDQ\¶V�

4XDOLW\�6\VWHP´��LI�WKHVH�VWDQGDUGV�DGG�YDOXH�WR�WKH�

FRPSDQ\�DQG�H[SDQG�LWV�SRWHQWLDO��UHTXLUHV�WKH�

LPSOHPHQWDWLRQ�RI�DQ�H[DFW�PHWKRGRORJ\�EDVHG�RQ�

WKH�FRPSDQ\¶V�SURFHGXUHV�DQG�PXVW�EH�HYLGHQFHG�LQ�

LWV�GRFXPHQWDWLRQ���$OO�WKH�PDMRU�SURFHVVHV�ZKLFK�

LQIOXHQFH�WKH�TXDOLW\�RI�SURGXFWV�RU�VHUYLFHV�DV�ZHOO�

DV�WKLUG�SDUW\�VXSSRUW��VWDII�WUDLQLQJ�RU�UH�WUDLQLQJ�

DQG�WKH�RUJDQLVDWLRQ�LQ�JHQHUDO��UHTXLUHV�WKDW�WKH�

GRFXPHQWDWLRQ�WR�EH�FUHDWHG��FKHFNHG��GLVWULEXWHG�

DQG�XSGDWHG�DFFRUGLQJ�WR�D�SUHFLVH�VHW�RI�UXOHV�ZKLFK�DUH�LPSRVHG�E\�WKHVH�VWDQGDUGV��

 
 
The formal structure of the ISO 9001:2000 documentation must answer these requirements with regards to 
identifying and finding documents, not to mention the reference of the aforesaid to the standard clauses; 
furthermore the ISO 9001:2000 standard 
requirements impose to the company the 
objective to assure that all data and 
documents gathered in the execution of 
business are checked.  In general to 
reach this goal it is necessary: 

♦ 7KDW�DOO�FRSLHV�RI�WKH�GRFXPHQWV�GLVWULEXWHG�
E\�WKH�FRPSDQ\�LQWHUQDOO\�DQG�H[WHUQDOO\�EH�
FRQVWDQWO\�XSGDWHG��GHOHWLQJ�REVROHWH�FRSLHV�
DQG�DGGLQJ�DOO�PRGLILHG�RQHV��

♦ 7KDW�REVROHWH�GRFXPHQWV�EH�EDFNHG�XS�DQG�
VDYHG��

♦ 7KDW�GRFXPHQWV�EH�XQLTXHO\�LGHQWLILHG�E\�
HLWKHU�HGLWLRQ�RU�UHYLVLRQ�QXPEHUV��

♦ 7KDW�DOO�PRGLILHG�WH[W�EH�KLJKOLJKWHG�VR�WKDW�
WKH\�DUH�HDV\�WR�LGHQWLI\�IURP�QHZ�RU�
GHOHWHG�WH[W��

♦ 7KDW�WKH�PDWUL[�UHSRUW�GRFXPHQWV��ZKLFK�
LQFOXGH�WKH�OLVWLQJ�RI�DOO�WKH�DYDLODEOH�
GRFXPHQWV�LGHQWLILHG�E\�WKHLU�
UHYLVLRQ�HGLWLRQ�QXPEHUV��EH�XSGDWHG�DQG�
GLVWULEXWHG�DORQJ��ZLWK�DOO�PRGLILHG�
GRFXPHQWV��DV�GHVFULEHG�DERYH��

♦ 7KDW�D�GLVWULEXWLRQ�OLVW�EH�FRPSLOHG�DQG�NHSW�
XSGDWHG�IRU�HDFK�PRGLILHG�GRFXPHQW��

�
The organizing of the documentation must also assure a certain level of security in order that no 
unauthorized person can accidentally modify documents and therefore assigning the responsibility of 
approving any modifications to specific functions. �
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����RI�FHUWLILHG�FRPSDQLHV�GHFODUH�

WKDW�WKH\�KDYH�GLIILFXOWLHV�LQ�RUJDQLVLQJ�

WKHLU�GRFXPHQWDWLRQ���7KH�FRVWV��

- WR�ILOO�D�IRXU�GUDZHU�ILOLQJ�FDELQHW�ZLWK�

GRFXPHQWV��FRVWV�WKH�FRPSDQ\���������

- WKH�FDELQHW�PDLQWHQDQFH�H[SHQVHV�UDQJHV�

EHWZHHQ�������DQG�������SHU�\HDU�DQG�

UHTXLUHV�����PDQ�KRXUV�SHU�\HDU��

- ���RI�WKH�GRFXPHQWV�DUH�ILOHG�

LQFRUUHFWO\�RU�ORVW��

- WKH�FRVW�RI�UHFRYHU\�FDQ�EH�IURP����WR������IRU�HDFK�GRFXPHQW��

�

2WKHU�KLGGHQ�FRVWV�FDQ�EH�IRXQG�LQ�WKH�WLPH�UHTXLUHG�WR�PDQDJH�WKH�
LQIRUPDWLRQ�FRQWDLQHG�ZLWKLQ�WKH�GRFXPHQWV��

�

7\SH�RI�RSHUDWLRQ� 0DQDJHU� 'HS��+HDG� &OHUN�

Research 5 - 10% 10 - 15% 10 - 20% 

Copying - - 2 - 10% 

Distribution - 1 - 2% 2 - 10% 

Backup - 1 - 2% 2 - 20% 

2&6(�LQ�RQH�RI�LWV�VXUYH\V�IRXQG�WKDW�EHFDXVH�RI�WKH�PLVPDQDJHPHQW�
RI�GRFXPHQWV�DQG�LQIRUPDWLRQ��WKH�SURGXFWLYLW\�RI�DQ�RIILFH�RQO\�
LQFUHDVHG�E\�D�PHUH����DJDLQVW�WKH�����LQFUHDVH�JDLQHG�E\�WKH�
LQQRYDWLRQV�RI�WKH�µ��V�LQ�SURGXFWLYLW\�PDQDJHPHQW��

7+(�352%/(0�

Coopers & Lybrand, 1997. 

Source:  Association for Image and Documentation Management 
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7+(�62/87,21�

,62:5,7(5�VROYHV�DOO�WKHVH�
SUREOHPV�HDVLO\�DQG�DW�D�PLQLPDO�
FRVW��WKXV�OHDYLQJ�WKH�XVHU�WKH�
H[FOXVLYH�WDVN�RI�LQVHUWLQJ�WKH�

GRFXPHQW�ERG\��
�

ISOWRITER is easy to use and 
anticipates the user’s needs, no particular 
training is needed and a low cost 
workstation will easily run the program. 

 
7KH�EDVLF�SULQFLSOH�LV�YHU\�VLPSOH��

XWLOLVLQJ�DYDLODEOH�FRPSXWHU�
UHVRXUFHV�WKDW�PRVW�FRPSDQLHV�
DOUHDG\�KDYH��WR�DXWRPDWH�WKH�
PDQDJHPHQW�RI�GRFXPHQWV��

DGKHULQJ�WR�WKH�,62�����������
�9LVLRQ�������VWDQGDUG��
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�

 
 

�
,QVHUWLQJ�D�QHZ�GRFXPHQW�
 

 
 
The main window displays three 
types of documents for the Quality 
System: 
• Sections; 
• Procedures; 
• Instructions. 
These are in turn divided into three 
folders: “Draft”, “Current” and 
“Obsolete”. 
 
 

 
�
�
�
�
�
�
7KH�³1HZ´�LQSXW�VFUHHQ�
GLVSOD\V�D�WHPSODWH��LQ�WKLV�FDVH�
D�VHFWLRQ��WKDW�PD\�EH�PRGLILHG�
RU�GHOHWHG�DV�UHTXLUHG��

 

$IWHU�LQVHUWLQJ�D�KHDGHU��
UHTXLUHG�WR�LGHQWLI\�WKH�
GRFXPHQW��WKH�³:RUG�
'RFXPHQW´�PHQX�ZLOO�FDOO�
0LFURVRIW�:RUG�WR�LQSXW�LWV�
ERG\��

�
$W�WLPH�RI�VDYLQJ���WKH�XVHU�

ZLOO�GHFLGH�ZKHWKHU�WR�VDYH�WKH�
GRFXPHQW�WHPSRUDULO\��'UDIW��
RU�VDYH�LW�DV�DQ�LQWHJUDO�SDUW�RI�
WKH�4XDOLW\�6\VWHP��&XUUHQW���

 
 

,W�LV�DOVR�SRVVLEOH��XVLQJ�WKH�VDPH�SURFHGXUH���
WR�LQVHUW�DQ�H[LVWLQJ�:RUG�ILOH��

7+(�237,216�

&OLFN�RQ�³1HZ´�ZKHQ�
UHDG\�WR�LQSXW�GDWD 
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�
�0RGLI\LQJ�D�GRFXPHQW��
 
 
 

 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

$W�WLPH�RI�VDYLQJ�WKH�XVHU�GHFLGHV�ZKHWKHU�WR�VDYH�
WKH�GRFXPHQW�DV�D�GUDIW��'UDIW�VWDWH��RU�PDNH�LW�DQ�
LQWHJUDO�SDUW�RI�WKH�4XDOLW\�6\VWHP��&XUUHQW�VWDWH���

 
Using a similar 
procedure to 
the above, it is 
just as simple 
to modify 
documents: just 
click on the 
“Edit” button 
after selecting a 
document to be 
edited on the 
main window.  

 

3\YS[�_^�²5TYd³�Y^�
dXU�²G_bT�
4_Se]U^d³�]U^e��
d_��_`U^�Q�cUccY_^�
Y^�G_bT�Q^T�
SXQ^WU�Q^i�cQfUT�
T_Se]U^dc��
�
,VR:ULWHU�ZLOO�
DXWRPDWLFDOO\�XVH��
WKH�UHYLVLRQ�
PDUNHUV�WR�
KLJKOLJKW�WKH�WH[W�
EHLQJ�LQVHUWHG�RU�
GHOHWHG. 
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CHAPTER

OPERATING PROCEDURE

DOCUMENT

Data sheets, instructions, etc.

DOCUMENT

Data sheets, instructions, etc.

OPERATING PROCEDURE

DOCUMENT

Data sheets, instructions, etc.

DOCUMENT

Data sheets, instructions, etc.

 
 

          &KDQJH�:RUNLQJ�)ROGHU�
 
 
 

The choice to  
“Change working folder” uses 

the typical document 
management organization of 
Quality Systems, allowing for 
the duplication of folders an 
infinite number of times. A 

typical example is a HACCP 
Manual or a Quality Plan 

which can be managed with 
IsoWriter, together with the 

Quality Manual. 
 

�
�

&OLFNLQJ�RQ�WKH�³«´�
EXWWRQ��ZLOO�VKRZ�WKH�GLDORJ�
IRUP�WKDW�DOORZV�WKH�XVHU�WR�
FKRRVH�DQ�H[LVWLQJ�ZRUNLQJ�
IROGHU��L�H��+DFFS�0DQXDO��
4XDOLW\�3ODQ��ZRUNJURXS�
GRFXPHQWDWLRQ��HWF�����

PRGLI\�LW�RU�FUHDWH�D�QHZ�
RQH��

 
Apart from the file description or in which directory it is 
found, the user can rename the types of documents (see 
WORK GROUP in the previous figure ). 
It is also possible to protect documents from being 
modified by unauthorized personnel, to block the 
position of the folder on disk and whether or not to 
receive automatic notifications of any updates.
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 &RS\�EHWZHHQ�IROGHUV�
�

 
 

 
 

 
To make it easier 
and more flexible 
to “Change the 

working folder”, 
IsoWriter offers 

the option to 
“Copy between 
folders”, which 

allows the user to 
duplicate, for 

example, 
documents from 

the Quality 
Manual into the 
Quality Plan. 

 
 
 

�
6HOHFW�WKH�GRFXPHQW�DQG�FOLFN�RQ�WKH�³&RS\´�EXWWRQ��
WKH�GRFXPHQW�ZLOO�EH�FRSLHG�LQWR�WKH�GHVWLQDWLRQ�
)ROGHU��

 
 3UHYLHZ��
� UHODWHG�GRFXPHQWV�

 
 

�
�
)URP�WKH�PDLQ�ZLQGRZ��ULJKW�FOLFNLQJ�
RQ�WKH�VHOHFWHG�GRFXPHQW��LQ�WKLV�FDVH�
D�VHFWLRQ��ZLOO�LPPHGLDWHO\�VKRZ�DOO�
WKH�UHODWHG�SURFHGXUHV�LQVWUXFWLRQV��
HLWKHU�FXUUHQW�RU�GUDIWV��
,Q�WKH�H[DPSOH��)LJXUH�$��WKH�VHFWLRQ�
KDV�RQH�UHODWHG�RSHUDWLQJ�SURFHGXUH��

  
 
 
 (Figure A) 
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,,,VVVRRR:::UUULLLWWWHHHUUU���KKKDDDQQQGGGOOOHHHVVV���DDD���OOODDDUUUJJJHHH���QQQXXXPPPEEEHHHUUU���RRRIII���IIIXXXQQQFFFWWWLLLRRRQQQVVV���DDDXXXWWWRRRPPPDDDWWWLLLFFFDDDOOOOOO\\\������JJJLLLYYYLLLQQQJJJ���WWWKKKHHH���XXXVVVHHHUUU���WWWLLLPPPHHH���WWWRRR���
FFFRRRQQQFFFHHHQQQWWWUUUDDDWWWHHH���RRRQQQ���PPPRRRUUUHHH���LLLPPPSSSRRRUUUWWWDDDQQQWWW���WWWDDDVVVNNNVVV������ZZZUUULLLWWWLLLQQQJJJ���QQQHHHZZZ���GGGRRRFFFXXXPPPHHHQQQWWWVVV���RRRUUU���PPPRRRGGGLLLIII\\\LLLQQQJJJ���HHH[[[LLLVVVWWWLLLQQQJJJ���RRRQQQHHHVVV������

���
7KH�HGLWLRQ�DQG�UHYLVLRQ�QXPEHUV�LGHQWLI\�WKH�YHUVLRQ�RI�WKH�GRFXPHQW���:KHQ�D�GRFXPHQW�LV�FUHDWHG�WKH�HGLWLRQ�
DQG�UHYLVLRQ�QXPEHUV�FDQ�EH�DVVLJQHG�PDQXDOO\�E\�WKH�XVHU��RWKHUZLVH�,VR:ULWHU�ZLOO�FRPPHQFH�WKH�DVVLJQPHQW�

VWDUWLQJ�DW�����(YHU\�ILYH�UHYLVLRQV�D�QHZ�HGLWLRQ�ZLOO�EH�DVVLJQHG���$W�HYHU\�DSSURYDO�RI�FKDQJHV�,VR:ULWHU�ZLOO�
DXWRPDWLFDOO\�LQFUHDVH�WKH�UHYLVLRQ�QXPEHU�E\���IRU�WKDW�LWHP��
�

�
 

A QRWH�ILHOG which 

accompanies each 

document can be 

inserted while in draft 

mode and is no more 

modifiable when the 

document is made 

current.�

 
 
 

��
))885577++((55002255((����))228855����
00$$7755,,;;����55((3322557766����$$55((��

$$//6622��$$88772200$$77,,&&$$////<<��

8833''$$77((''��::++,,&&++����//,,11..��

66((&&77,,221166����335522&&((''8855((66����
$$11''��,,1166775588&&77,,221166��::,,77++����

77++((,,55��99((5566,,2211��118800%%((5566����

&&885555((1177//<<��,,11��8866((��$$11''��

66((&&77,,221166����::,,77++����77++((��

6677$$11''$$55''��&&//$$8866((66��77++((<<��

55(())((55��7722����
 

27+(5�237,216�
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�
7KH�DSSURYDO�RI�
QHZ�RU�PRGLILHG�
GRFXPHQWV��ZLOO�
KLJKOLJKW�LWV�WLWOH�LQ�
UHG�XQWLO�WKH�
GRFXPHQW�LV�RSHQHG�
E\�WKH�XVHU��WKXV�
RYHUFRPLQJ�WKH�
QHFHVVLW\�RI�
PDQDJLQJ�DQ\�
GLVWULEXWLRQ�OLVW��
7KH�REVROHWH�
YHUVLRQV�ZLOO�EH�
VDYHG�DXWRPDWLFDOO\�
LQ�WKH�REVROHWH�
IROGHU��IURP�ZKHUH�
WKH\�FDQ�EH�UHVWRUHG�
LI�UHTXLUHG��
 
 
��
��
��
77KKHH��LLPPSSRRUUWW��DDQQGG��HH[[SSRRUUWW��RRSSWWLLRRQQ��FFUUXXQQFFKKHHVV��DDOOOO��WWKKHH��
GGRRFFXXPPHHQQWWVV��FFRRQQWWDDLLQQHHGG��LLQQ��DD��´́ZZRRUUNNLLQQJJ��IIRROOGGHHUUµµ��DDOORRQQJJ��ZZLLWWKK��
WWKKHHLLUU��SSDDVVVVZZRRUUGG��LLQQWWRR��DD����VVPPDDOOOO��HHQQFFUU\\SSWWHHGG��IILLOOHH����WWKKXXVV��JJLLYYLLQQJJ��
WWKKHH��XXVVHHUU��WWKKHH��RRSSSSRRUUWWXXQQLLWW\\��RRII��VVHHQQGGLLQQJJ��RRUU��UUHHFFHHLLYYLLQQJJ��GGDDWWDD��LLQQ��
UUHHDDOO��WWLLPPHH��WWRR��DDQQGG��IIUURRPP��UUHHPPRRWWHH����ZZRRUUNNVVWWDDWWLLRRQQVV������
��
,,QQ��WWKKLLVV��ZZDD\\��UUHHPPRRWWHH��SSUURRGGXXFFWWLLRRQQ����VVLLWWHHVV����PPRREELLOOHH��
ZZRRUUNNVVWWDDWWLLRRQQVV����HH[[WWHHUUQQDDOO��FFRRPPSSDDQQ\\��SSHHUUVVRRQQQQHHOO����FFDDUUJJRR��
FFDDUUUULLHHUUVV����DDQQ\\RRQQHH����ZZKKRR����KKDDVV��DD��33&&����FFDDQQ��KKDDYYHH����XXSSGGDDWWHHGG��
YYHHUUVVLLRRQQVV��RRII��WWKKHH��FFRRPPSSDDQQ\\··VV��44XXDDOOLLWW\\��66\\VVWWHHPP��
GGRRFFXXPPHHQQWWDDWWLLRRQQ����
77KKHH����IILLOOHH����PPDD\\��EEHH����VVHHQQWW��YYLLDD��,,QQWWHHUUQQHHWW����HH��PPDDLLOOHHGG��RRUU��VVLLPPSSOO\\��
FFRRSSLLHHGG��RRQQWWRR����IIOORRSSSS\\��GGLLVVNNHHWWWWHH����
 
 
 
 
 
 
 

)URP�WKH�)LOH�PHQX�WKH�³5HEXLOG´�RSWLRQ�
JXDUDQWHHV��VKRXOG�WKH�V\VWHP�IDLO�RU�WKH�
GDWDEDVH�EHFRPH�FRUUXSW��WKH�LPPHGLDWH�

UHEXLOGLQJ�RI�DOO�FXUUHQW�ILOHV�DQG�WKHUHIRUH�
SUHYHQWLQJ�DQ\�DSSOLFDWLRQ�VKXWGRZQ�IRU�

WHFKQLFDO�UHFRYHU\�SURFHGXUHV��
�
�


